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The Emerging Technologies in Museum Learning: Status, Trends and Challenges
ZHENG Xu-dong LI Zhi-ru

(School of Information Technology in Education, Central China Normal Universty, Wuhan, Hubei, China 430079)
Abstract: The emerging technologies extend the educational functions of museum, performing in the following aspects,
mobile technology facilitates the informal features of museum learning, intelligent and virtual reality technology
enhances the learning experience in museum context, resources developing and knowledge management technology
provides the support of materials and management for museum learning practice. Some trends can be seen in the
application of these emerging technologies in museum learning, including visitors’ increasing demand for mobile
devices, the great occupancy of digital resource and cataloging project in the construction of museum learning resources,
the gradual collaborative programs in educational resource development among institutions, the changing roles of
museum and its educators driven by open content and internet, and increasing concerns on the access of disabled people
to museum. For the future of museum learning, the challenges that include the lack of comprehensive strategies in
technology use, funding inadequacy in technology infrastructure, comparatively unsophisticated digital content creation,
absence of vision, and obsolete professional development of museum educators should be solved.

Keywords: museum learning; emerging technologies; digitalization
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